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Writing center operational efforts and outcomes:
A comparative study of data in the first two years after the launch of the AWC

Norimichi Kobayashi ", Maiko Nakatake "

Summary The purpose of this study is to empirically examine the operational efforts and outcomes of a writing center by comparing the data collected in
the first two years of launch of the Academic Writing Center (AWC). In the start-up period, the AWC made efforts to encourage as many students
in various disciplines as possible to use the AWC and promote students’ repeated use of the AWC in the writing process. Our efforts achieved
some positive results in the following aspects: the number of students using the AWC from each department, the pre-submission rate of manu-

scripts, students’ use of the AWC in the writing process, and users’ satisfaction.
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